Frequently Asked Questions: How to Set Up Your MyTraining Account

1) Will use my MyConnect login information to sign in to MyTraining?
No, your old credentials from MyConnect will not work. You will need to set up a MyEmerson account on
Emerson.com — or use your existing MyEmerson account.

2) Where do | set up a MyEmerson account?
Below are step-by-step instructions to help get you started.

Option 1
a. From the MyTraining webpage, select the top blue Login or Register button.
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b. Then select the
Create an Account
option.

Complete all
required fields and
be sure to use your
business email
address.
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Option 2
a. Visit
Emerson.com
and select the
MyEmerson
Sign In button.

b. Complete the
registration form with
your business email
address.
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3) Will my training history be available in MyTraining?
Yes, all previous Emerson training records will be available in your account.

4) How is MyTraining different than MyConnect?

MyTraining is part of Emerson’s broader digital customer experience — MyEmerson. By integrating our training
courses with other Emerson digital tools for engineering, maintenance, and procurement, you have a single
login to engage with us in a variety of ways.

The MyTraining interface streamlines the course registration process. And with a digital record of the Emerson
devices installed at your site available in MyEmerson, identifying relevant training courses is easier than ever.

5) Who can | contact with questions?
Contact us via email Education@emerson.com or call us directly at 1-800-338-8158 with any issues or
guestions.
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